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Specialized Common Carrier Service

Rates, Terms and Conditions

of

AMI Communications

This RTC includes the rates, charges, terms anditbons of service for the provision of
switched interstate telecommunications serviceSMiyCommunications ("AMI") between
locations within the United States.

This RTC is posted pursuant to 47 CFR Section 42.10
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EXPLANATION OF SYMBOLS
To signify changed listing, rule, or conditiatich may affect rates or charges.
To signify discontinued material, includingtiigy, rate, rule, or condition.
To signify an increase.

To signify material relocated from or to anatipart of RTC schedule with no change in text, atie
or condition.

To signify new material including listing, rateule or condition.
To signify reduction.
To signify reissued material.

To signify change in wording of text but notactge in rate, rule, or condition.
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EXPLANATION OF ABBREVIATIONS
LATA Local Access and Transport Area. A geograrea established by the US District Court for
the District of Columbia in Civil Action No. 17-4@jithin which a Local Exchange Company
provides communications services.

LEC Local Exchange Company.
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SECTION 1 - DEFINITIONS

Access Line - An arrangement which connects thedbuer's telephone to an AMI designated switching
center or point of presence.

Authorization Code - A pre-defined series of nurslierbe dialed by the Customer or Authorized Upenu
access to the Carrier's Travel Service networ#datify the caller and validate the caller's augaion to use
the services provided.

Authorized User - A person, firm, corporation, ayather entity authorized by the Customer to zgilihe
Carrier's service under the terms and conditiontkisfRTC. The Customer remains responsible fpnyeat
of services.

Calling Card - A billing convenience whereby thedRdser may bill the charges for a call to an appdov
telephone company-issued calling card. The temdsanditions of the local telephone company vaiplst to
payment arrangements.

CNMI - The Commonwealth of the Northern Marianaigls (formerly known as Saipan).

Commission - Federal Communications Commission.

Company or Carrier - AMI Communications, unlesseotVise clearly indicated by the context.

Customer - The person, firm, corporation or otheitywhich orders, cancels, amends or uses seavidéas
responsible for payment of charges and compliaritethe Company's RTC.

Equal Access - A form of dialed access providedbbgl exchange companies whereby interexchange call
dialed by the Customer are automatically routeteédCompany's network. Presubscribed Customersisay
route interexchange calls to the Company's netlgrilialing an access code supplied by the Company.
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SECTION 1 - DEFINITIONS, (CONT'D.)
Personal Identification Number (PIN) - See Authatian Code.
Premises - The physical space designated by thi@asfor the termination of the Company's service.

Serving Wire Center - A specified geographic p&iotn which the vertical and horizontal coordinaesed
in calculation of airline mileage.

Subscriber - See Customer.

Switched Access Origination/Termination - Whereasssdetween the customer and the interexchanggr carr
is provided on local exchange company Feature Gringoits and the connection to the customer is a
LEC-provided business or residential access liftee cost of switched Feature Group access is liti¢de
interexchange carrier.

United States - The forty-eight states containgtiiwithe mainland United States, the District ofu@abia,
Alaska, Hawaii, Puerto Rico, the U.S. Virgin IslanGuam, and the Commonwealth of the Northern Maria
Islands (CNMI)

V & H Coordinates - Geographic points which defthe originating and terminating points of a call in
mathematical terms so that the airline mileagéetiall may be determined. Call mileage may bd fmsehe
purposed of rating calls.
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2.1

2.2

SECTION 2 - RULES AND REGULATIONS

Undertaking of AMI

AMI's services and facilities are furnished for ¢ommications originating within the United States
under terms of this RTC. The Company's servicddatilities are available twenty-four (24) hours
per day, seven (7) days per week.

AMI arranges for installation, operation, and mair@nce of the communications services provided in
this RTC for Customers in accordance with the teantsconditions set forth under this RTC. AMI
may act as the Customer's agent for ordering acoesection facilities provided by other carriers o
entities, when authorized by the Customer, to attomwnection of a Customer's location to the AMI
network. The Customer shall be responsible foctairges due for such service arrangement.

Use

Services provided under this RTC may be used bgtilstomer for any lawful telecommunications
purpose for which the service is technically suited
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2.3

SECTION 2 - RULES AND REGULATIONS, (CONTD.)

Limitations

231

23.2

2.3.3

234

2.3.5

2.3.6

2.3.7

Service is offered subject to the availapditthe necessary facilities and/or equipment and
subject to the provisions of this RTC. The Compaxay decline applications for service to
or from a location where the necessary facilitresquipment are not available. The Company
may discontinue furnishing service in accordandé wie terms of this RTC.

The Company reserves the right to discontsergice when necessitated by conditions
beyond its control, or when the Customer is udiregsirvice in violation of the provisions of
this RTC, or in violation of the law.

The Company does not undertake to transnssages, but offers the use of its facilities
when available, and will not be liable for erronstiansmission or for failure to establish
connection.

The Company reserves the right to discontirervice, limit service, or to impose
requirements on Customers as required to meet giganegulatory or statutory rules and
standards, or when such rules and standards hadvarse material affect on the business or
economic feasibility of providing service, as datared by AMI in its reasonable judgment.

Service may be limited or discontinued by Aiithout notice to the Customer, by blocking
traffic to certain countries, cities, or NXX exchys, or by blocking calls using certain
Authorization Codes, when AMI deems it necessatghe such action to prevent unlawful
use of its service. AMI will restore service ass@s it can be provided without undue risk,
and will, upon request by the Customer affectesigasa new Authorization Code to replace
the one that has been deactivated.

Service may be discontinued without notidaéf Customer uses the equipment or network
provided by the Company in such a manner as toraelyeaffect the Company or the
Company=s service to others.

The Company may refuse, suspend or canséts@mmediately and without prior notice in
the event of excessive network usage which is ohéed to be fraudulent or beyond the
Customer=s demonstrated ability to pay.
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2.4

SECTION 2 - RULES AND REGULATIONS, (CONTD.)

Assignment or Transfer

All service provided under this RTC is directlyindirectly controlled by the Company and neither

the Customer nor its Authorized Users may transferssign the use of service without the express
prior written consent of the Company. Such transf@ssignment shall only apply where there is no
interruption of the use or location of service.l tekms and conditions contained in this RTC shall

apply to all such permitted transferees or assgjresewell as all conditions of service.
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2.5

SECTION 2 - RULES AND REGULATIONS, (CONTD.)

Liability

251

25.2

253

The liability of the Company for damages of anature arising from errors, mistakes,
omissions, interruptions, or delays of the Comp#rygents, servants, or employees, in the
course of establishing, furnishing, rearrangingyimg, terminating, maintaining, restoring, or
changing the service or facilities or equipmentlishat exceed an amount equal to the
charges applicable under this RTC (calculatedmroportionate basis where appropriate) to
the period during which such error, mistake, omissinterruption or delay occurs.

In no event shall the Company be liable fgriacidental, indirect, special, or consequential
damages (including lost revenue or profits) of kng whatsoever regardless of the cause or
foreseeability thereof.

When the services or facilities of other camroarriers are used separately or in conjunction
with the Company's facilities or equipment in ebsaliing connection to points not reached by
the Company's facilities or equipment, the Compsrall not be liable for any act or omission
of such other common carriers or their agents,asdgsvor employees.
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2.5

SECTION 2 - RULES AND REGULATIONS, (CONTD.)

Liability, (Cont'd.)

254

255

2.5.6

The Company shall not be liable for anyufalof performance hereunder if such failure is
due to any cause or causes beyond the reasonaldel @d the Company. Such causes shall
include, without limitation, acts of God, fire, dgpion, vandalism, cable cut, storm or other
similar occurrence, any law, order, regulationediion, action or request of the United States
government or of any other government or of anyl @v military authority, national
emergencies, insurrections, riots, wars, strikeskduts or work stoppages or other labor
difficulties, supplier failures, shortages, breacbedelays, or preemption of existing service
to restore service in compliance with the Commissi®ules and Regulations.

The Company shall not be liable for intetiarns, delays, errors, or defects in transmisgion,
for any injury whatsoever, caused by the Custortiher Customer's agents, or Authorized
Users, or by facilities or equipment provided by @ustomer.

The Company shall not be liable for any cldss, or refund as a result of loss, theft or
fraudulent use of Authorization Codes or Persagiehtification Numbers issued for use with
the Company's services.
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SECTION 2 - RULES AND REGULATIONS, (CONTD.)
2.5 Liability, (Cont'd.)

2.5.7 The Customer shall indemnify, defend and halthless the Company (including the costs of
reasonable attorney's fees) against:

@) Claims for libel, slander, infringement of coigirt or unauthorized use of any
trademark, trade name or service mark arising bilmteomaterial, data, information,
or other content transmitted over the Companyiéittas or equipment;

(b) Claims for patent infringement arising from daining or connecting the Company's
facilities or equipment with facilities, equipmergpparatus or systems of the
Customer; and

(© All other claims (including, without limitatigrelaims for damage to any business or
property, or injury to, or death of, any person$iag out of any act or omission of
the Customer, the Customer's agents or Authorizeatd)in connection with any
service or facilities or equipment provided by @@mpany.

2.6 Minimum Period

The minimum period for which services are providad for which rates and charges are applicable is
one (1) month unless otherwise specified in thi€RF by mutually agreed upon contract. When a
service is discontinued prior to the expiratiomhaf minimum period, charges are applicable, whether
the service is used or not.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.7 Billing and Payment for Service
2.7.1 Responsibility for Charges
Charges for installations, service connections,@spkearrangements, and prepaid services,
where applicable, are payable upon demand to thep@oy or its authorized agent. Billing
thereafter will include recurring charges and daisage as defined in this RTC.
The Customer is responsible for payment of allgésafor services and equipment furnished

to the Customer for transmission of calls via themPany. In particular and without
limitation to the foregoing, the Customer is resgible for any and all cost(s) incurred as the

result of:

@) any delegation of authority resulting in thee usf his or her communications
equipment and/or network services which resulthim placement of calls via the
Company;

(b) any and all use of the service arrangementigeohby the Company, including calls
which the Customer did not individually authorize;

(c) any calls placed by or through the Customaglemment via any remote access
feature(s);

(d) any calls placed via the Company's Travel $ends a result of the Customer's
intentional or negligent disclosure of Authorizatidodes or PIN numbers assigned
to the Customer; and

(e) any and all calls placed to a Toll Free 8XX/gm number provided to the Customer
by the Company.
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SECTION 2 - RULES AND REGULATIONS, (CONTD.)

2.7 Billing and Payment for Service, (Cont'd)

2.7.2

2.7.3

2.7.4

Payment for Service

All charges due by the Customer are payable t€tmapany or any agent duly authorized to
receive such payments. The billing agent may b&bmpany, a local exchange telephone
company, credit card company, or other billing &&rv Terms of payment shall be according
to the rules and regulations of the agent and stitijehe rules of regulatory bodies having
jurisdiction. Any objections to billed charges e reported to the Company or its billing
agent within 90 days of the bill due date. Adjustits to Customers' bills shall be made to
the extent that circumstances exist which reasgnatilicate that such changes are
appropriate.

Payments for service provided in association witinPany-issued Debit Services must be
received by the Company or its authorized ageor poi activation of the Customer's Debit
Account. The Company reserves the right to plaeeAvailable Balance for the Customer's
Debit Account on hold until the check or draft pmeted for payment clears or is paid.

Late Payment Fees

The Company reserves the right to assess a lategrayee of 1.5% for any past due charges.
Charges are considered past due if unpaid tt#@ydays following the date of the bill listing
the amounts owed by the Customer. Any applicadie payment fees will be assessed
according to the terms and conditions of the Comymeatits billing agent.

Return Check Charge

The Company reserves the right to assess a reteok charge of $25.00 whenever a check
or draft presented for payment of service is noepted by the institution upon which it is
written. Any applicable return check charges Ww#él assessed according to the terms and
conditions of the Company or its billing agent.
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2.8

29

SECTION 2 - RULES AND REGULATIONS, (CONTD.)
Deposits

The Company reserves the right to examine the tcredord of the Customer. If the Customer's
financial condition is unknown or unacceptablehle Company, the Customer may be required to
provide the Company with a security deposit whigh@ompany may apply against overdue charges.
The amount of the security deposit shall not exdéeedmonths' estimated usage, may vary with the
Customer's credit history and projected usage bencbllected and maintained in accordance with
Commission rules. The fact that a security degwsstbeen made in no way relieves the Customer
from the prompt payment of bills upon presentation.

If payment or usage patterns change, the Compaxgyenaest an increase in or resubmission of the
deposit as appropriate. The Company may suspeniteef the Customer until the Customer
provides a deposit to the Company equal to twogithe new expected monthly usage.

Advance Payments

For Customers whom the Company determines an adyaaenent is necessary, AMI reserves the
right to collect an amount not to exceed two (2pthe’ estimated charges as an advance payment for
service. This will be applied against the next thtancharges and a new advance payment may be
collected for the next month, if necessary.
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2.10

2.11

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Taxes and Fees

The Company reserves the right to bill any andgilicable taxes and fees or surcharges in addition
to normal rates and charges for services proviol#uet customer. Taxes and fees include, but are no
limited to: Federal Excise Tax, State Sales Taxnidipal Tax, and Gross Receipts Tax. Unless
otherwise specified in this RTC, such taxes ansd &se or surcharges are in addition to rates g@sduo
in this RTC and will be itemized separately on ©owr invoices.

Terminal Equipment

The Company's facilities and service may be usdt wii terminated in terminal equipment or
communications systems such as a PBX, key systegiedine telephone, or pay telephone. Such
terminal equipment shall be furnished and mainthiateéhe expense of the Customer. The Customer
is responsible for all costs at his or her premisetuding personnel, wiring, electrical powergdahe

like, incurred in the use of AMI's service. Wheitls terminal equipment is used, the equipment shall
comply with the generally accepted minimum protextriteria standards of the telecommunications
industry.
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SECTION 2 - RULES AND REGULATIONS, (CONTD.)

2.12 Interconnection

2.12.1

2.12.2

2.12.3

Service furnished by the Company may bedatsected with services or facilities of other
authorized communications common carriers and piithate systems, subject to technical
limitations established by the Company. Serviceifilred by the Company is not part of a
joint undertaking with such other common carrierssystems. The Company does not
undertake to provide any special facilities, equeptnor services to enable the Customer to
interconnect the facilities or the equipment of@@mpany with services or facilities of other
common carriers or with private systems.

Interconnection with the services or faetitof other common carriers shall be under the
applicable terms and conditions of this RTC andatfer common carrier's tariffs or tariff
equivalents.

The Customer shall ensure that the fadlitieequipment provided by the Customer are
properly interconnected with the facilities or guuint of the Company. If the Customer

maintains or operates the interconnected facilitfeexyuipment in a manner which results or
may result in harm to the Company's facilities,ipopent, personnel, or the quality of service,

the Company may, upon written notice, require tee af protective equipment at the

Customer's expense. If this written notice failgeliminate the actual or potential harm, the
Company may, upon written notice, terminate thetag service of the Customer.
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SECTION 2 - RULES AND REGULATIONS, (CONTD.)

2.13 Inspection, Testing and Adjustment

2.13.1

2.13.2

The Company may, upon reasonable noticee makh tests and inspections as may be
necessary to determine whether the terms and émmslaf this RTC are being complied with
in the installation, operation or maintenance ef@ustomer's or the Company's facilities or
equipment. The Company may interrupt service atiamg, without penalty or liability, due

to the departure from or reasonable suspicionefitparture from any of these terms and
conditions.

Upon reasonable notice, the facilities aligment provided by the Company shall be made
available to the Company for such tests and adprsitnas may be necessary for their
maintenance in a condition satisfactory to the CamypNo interruption allowance shall be
granted for the time during which such tests anpisiichents are made, unless such
interruption exceeds twenty-four hours in lengtld @requested by the Customer.
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2.14

SECTION 2 - RULES AND REGULATIONS, (CONTD.)
Credit Allowances for Interruption of Service

Credit allowances for interruptions of service whirre not due to the Company's inspection or
testing, to the negligence of the Customer, orhe failure of channels, equipment and/or
communications systems provided by the Customeisrject to the general liability provisions set
forth in this RTC.

Credit allowances for interruptions of service @by service outages or deficiencies are limived t
the initial minimum period call charges for re-dsighing the interrupted call.

It shall be the obligation of the Customer to notife Company immediately of any interruption in
service for which a credit allowance is desire@loggtomer. Before giving such notice, the Customer
shall ascertain that the trouble is not withindrigier control, or is not in wiring or equipmeriigamy,
furnished by Customer.

Interruptions caused by Customer-provided or Coypaovided automatic dialing equipment are not
deemed an interruption of service as defined hesieice the Customer has the option of using the
long distance network via LEC access.
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2.15

2.16

SECTION 2 - RULES AND REGULATIONS, (CONTD.)
Cancellation by the Customer

The Customer may have service discontinued upottewrnotice to the Company, subject to any
applicable term agreements. The Company shallthel@ustomer responsible for payment of all bills
for service furnished until the cancellation dgtedfied by the Customer or until the date that the
written cancellation notice is received, whichegdater.

Refusal or Discontinuance by the Company

Service continues to be provided until cancelethkyCustomer, in writing, or until discontinued by
the Company as set forth below. The Company magerehills subsequent to the termination of
service for charges incurred before termination.

2.16.1 For Nonpayment: The Company, by writtenaeotd the Customer and in accordance with
applicable law, may discontinue service or cancel@plication for service without incurring
any liability when there is an unpaid balance fwie that is more than 30 days overdue.

2.16.2 For Returned Checks: The Customer whosekdralraft is returned unpaid for any reason,
after two attempts at collection, shall be subjedtliscontinuance of service in the same
manner as provided for nonpayment of overdue clkarge

2.16.3 For Lack of Use: The Company, by writterigeatio the Customer, may discontinue service in
the same manner as provided for nonpayment of aeeztlarges if after sixty (60) days the
service has not been used.
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SECTION 2 - RULES AND REGULATIONS, (CONTD.)

2.16  Refusal or Discontinuance by the Company, {@9n

2.16.4 For any violation of law or of any of th@pisions governing the furnishing of service under

2.16.5

2.16.6

this RTC: The Customer shall be subject to discmmince of service, without notice, for any
violation of any law, rule, regulation or policyarfiy government authority having jurisdiction
over service, or by reason of any order or decisioa court or other government authority
having jurisdiction which prohibits the Companyrfrdurnishing such service.

For the Company to comply with any ordaeguest of any governmental authority having
jurisdiction: The Customer shall be subject to digmuance of service, without notice, for
the Company to comply with any order or requesamf governmental authority having
jurisdiction.

For unauthorized or unlawful use of Traveh&e numbers and Authorization Codes:
Travel Service numbers and Authorization Codesiseed only by the Company to the
Customer and may not be sold or otherwise distitbwtithout the written consent of the
Company. Any unauthorized or unlawful use of smambers or codes shall result in the
immediate termination of service without notice.
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2.17

2.18

SECTION 2 - RULES AND REGULATIONS, (CONTD.)

Restoration of Service

If service has been discontinued for nonpaymemisastherwise provided herein and the Customer
wishes it continued, service shall, at the Comgadligcretion, be restored when all past due amounts
are paid or the event giving rise to the discorgimae (if other than nonpayment) is corrected.

8XX Numbers

2.18.1

2.18.2

2.18.3

The Company will make every effort to resef8XX" vanity numbers on behalf of
customers, but makes no guarantee or warranteththegquested "8XX" number(s) will be
available or assigned to the customer requestimgimber.

If a Customer accumulates undisputed pastidarges, the Company reserves the right not to
honor the Customer's request for a change in 8XWcseto another carrier (e.g., "porting" of
the 8XX number), including a request for a RespduesDrganization (Resp Org) change,
until such time as all charges are paid in full.

8XX numbers shared by more than one Customleereby individual customers are
identified by a unique Personal Identification Nuenbmay not be assigned or transferred for
use with service provided by another carrier. 8citjo the limitations provided in Section
2.18.2, the Company will only honor Customer retgiésr change in Resp Org or 8XX
service provider for 8XX numbers dedicated to thie sise of that single Customer.
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2.19

2.20

SECTION 2 - RULES AND REGULATIONS, (CONTD.)
Use of Recording Devices

Customers and Authorized Users who use recordinigekedo so at their own risk. A Customer or
Authorized User may only use a recording devitkaefCustomer or Authorized User complies with
the requirements of this section and only if thestdmer or Authorized User is able to connect or
disconnect the recording device, or turn the reagrdevice on or off, at will.

2.19.1 A Customer or Authorized User may recor@mversation if the Customer or Authorized
User obtains written or verbal consent to the rdiogy of all parties to the conversation prior
to or at the beginning of the conversation.

2.19.2 Adistinctive recorder tone must be repeatéutervals of approximately fifteen (15) seconds
to alert all parties to the conversation that amdiag device is being used.

2.19.3 The requirements of 2.19.1 and 2.19.2 areedafor Broadcast licensees who use a
recording device to record a conversation for beaatlif all parties to the conversation are
aware that the conversation will be broadcast.

Miscellaneous Rates and Charges

AMI may adjust its rates and charges or imposdtiaddl rates and charges on its Customers in order
to recover amounts it is required by governmergahsi-governmental authorities, or the local
exchange carriers to collect from or pay to otHerschanging access costs or certain regulatory
programs. Examples of such programs include, lunat limited to, the Universal Service Fund,
Property Tax surcharges, and compensation to pagplervice providers for the use of their
payphones to access AMI services.
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3.1

SECTION 3 - SERVICE DESCRIPTIONS AND RATES
General

AMI offers direct dialed (1+), inbound toll-free X&), and travel card services for communications
originating and terminating within the United Statender the terms of this RTC.

Direct dial service is offered from originating &imns within the mainland United States. Cally ma
be placed to locations within the mainland Unitéaté&s, Alaska, Hawaii, Puerto Rico, the U.S. Virgin
Islands, Guam, and the Commonwealth of the NortManana Islands (CNMI).

Inbound 8XX service is available to Customers sgiivem locations within the mainland United
States. Originating locations for calls placetheCompany's 8XX number services must be within
the mainland United States, Alaska, Hawaii, PuBitm, and the U.S. Virgin Islands.

When a Customer elects to use the Company's ttavelservices, calls may be initiated from any
location within the United States from which thdleracan dial the appropriate access code(s).sCall
may be placed to or from locations within the mad United States, Alaska, Hawaii, Puerto Rico,
and the U.S. Virgin Islands, and to locations ire@uand CNMI from locations within the mainland
United States, Alaska, Hawaii, Puerto Rico, anddt. Virgin Islands.

Customers are billed based on their use of AMétsvork and services. Charges may vary by service
offering, mileage band, class of call, time of dday of week, and/or call duration.
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3.2

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT)D

Call Timing
Billing for calls placed over the Company's netwirkased in part on the duration of the call.

3.2.1 Timing for calls begins when a completed @mtion is established between the calling
station and the called station.

3.2.2 Chargeable time for all calls ends when #ibng station hangs up. If the called station
hangs up but the calling station does not, chatge@ine ends when the connection is
released by automatic timing equipment in the tet@ounications network.

3.2.3 For billing purposes, minimum call duratiogripds vary by service and are specified by
product or option in subsequent sections of thi€RT

3.2.4 For billing purposes, usage after the infigiod varies by service and is specified by pebdu
or option in subsequent sections of this RTC. i#adricrements are rounded up to the next

whole increment.
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3.3

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT)D

Calculation of Distance

Usage charges for any mileage sensitive produetbased on the airline distance between the rate
centers associated with the originating and tertimiggoints of the call.

The distance between the originating and termigativints is calculated by using the "V" and "H"
coordinates of the rate centers, as defined insimgpublications, in the following manner:

Step 1: Obtain the "V" and "H" coordinates for thte centers serving the Customer's location and
the called/calling station.

Step 2: Obtain the difference between the "V" cowmts. Obtain the difference between the "H"
coordinates.

Step 3: Square the differences obtained in Step 2.
Step 4: Add the squares of the "V" difference aft difference obtained in Step 3.

Step 5: Divide the sum of the square obtainedép 8tby ten (10). Round to the next higher whole
number if any fraction results from the division.

Step 6: Obtain the square root of the whole nurobéined in Step 5. Round to the next higher
whole number if any fraction is obtained. Thishie distance between the originating and
terminating locations of the call.

Formula:

(Vl _Vz)z +(H, - Hy)?
10
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT)D

3.4 Rate Periods

Unless otherwise specified, applicable rate per{Bdg, Evening, Night/Weekend) are indicated in
the chart below:

MON | TUES | WED | THU FRI SAT SUN
R
8:00 AM
TO DAYTIME RATE PERIOD
5:00 PM*
5:00 PM
TO EVENING RATE PERIOD EVE
11:00 PM
11:00 PM*
TO NIGHT/WEEKEND RATE PERIOD
8:00 AM

* to, but not including

3.5 Recognized Holidays

Company recognizes the following holidays for thepmses of discounting usage rates in certain
cases: Christmas Day (December 25), New Year's(Deyuary 1), Independence Day (July 4),
Thanksgiving Day, Labor Day. Evening Rate Periats for Holidays unless a lower rate would
normally apply.
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3.6

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT)D

Service Offerings

3.6.1

3.6.2

3.6.3

3.6.4

AMI Switched Outbound Service

AMI Switched Outbound Service allows Customersléee direct dialed calls to terminating

locations. Customers are presubscribed to AMI'sgdased network and access the the
service via switched access. Calls are placedding "1+" and the destination telephone
number, including the area code if applicable.

AMI Dedicated Outbound Service

AMI Dedicated Outbound Service allows Customefddoe direct dialed calls to terminating
locations. Customers access AMI through dedicatedss facilities. Calls are placed by
dialing "1+" and the destination telephone numimetuding the area code if applicable. All
charges associated with the dedicated accesgiéscdre the responsibility of the customer.

AMI Switched Inbound 800 Service

AMI Switched 800 Service is an inward WATS servidepermits termination of interstate
and intrastate calls from diverse geographic locatio the customer's local exchange lines.
With AMI's Switched 800 Service, the Customer ieli for the call rather than the call
originator.

AMI Dedicated Inbound 800 Service

AMI Dedicated 800 Service is an inward WATS servittgoermits termination of interstate
and intrastate calls from diverse geographic looatito the customer's dedicated access
facilities. With AMI's Dedicated 800 Service, t@eastomer is billed for the call rather than
the call originator. All charges associated witie tdedicated access facilities are the
responsibility of the customer.
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3.6

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT)D
Service Offerings, (Cont'd.)
3.6.5 AMI Travel Card Service

AMI Travel Card Service allows Customers to pladeat dialed calls to terminating
locations from locations other than their normalgel of business. An 800 access number
must be dialed to reach the Carrier. A customecifip authorization code must also be
dialed in addition to the destination telephone bam Two Travel Card Service pricing
plans are available, Plan A and Plan B.

3.6.6 Directory Assistance
Directory Assistance is available to AMI CustomérBirectory Assistance charge applies to
each call to the Directory Assistance Bureau. dJb request may be made on each call to
Directory Assistance. The Directory Assistancerghapplies to each call regardless of
whether the Directory Assistance Bureau is abfartaish the requested telephone number.

3.6.7 AMI Bonus Plan

No longer available.
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AMI Communications

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT)D
3.7 Rates
3.7.1 AMI Switched Outbound Service

Calls are billed in six (6) second increments ater intial minimum period of thirty (30)

seconds.
Per Minute Rate
Rate Period Minimum Maximum
DAY $0.0400 $0.1200
EVENING $0.0400 $0.1200
NIGHT/WEEKEND $0.0400 $0.1200

3.7.2 AMI Dedicated Outbound Service

Calls are billed in six (6) second increments after initial minimum period of thirty (30)
seconds. The Customer is responsible for all @saagsociated with the dedicated access

lines.
Per Minute Rate
Rate Period Minimum Maximum
DAY $0.0300 $0.0800
EVENING $0.0300 $0.0800
NIGHT/WEEKEND $0.0300 $0.0800
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT)D
3.7 Rates, (Cont'd.)
3.7.3 AMI Switched Inbound Service

Calls are billed in six (6) second increments atfterinitial minimum period of thirty (30)

seconds.
Per Minute Rate
Rate Period Minimum Maximum
DAY $0.0400 $0.1200
EVENING $0.0400 $0.1200
NIGHT/WEEKEND $0.0400 $0.1200

Monthly Fee, per 800 number: $10.38

This includes the RESPORG administrative fees aA8 Storage fees. These fees
cover the costs to maintain the 8XX database adéergrocess.
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT)D
3.7 Rates, (Cont'd.)
3.7.4 AMI Dedicated Inbound Service

Calls are billed in six (6) second increments atfterinitial minimum period of thirty (30)
seconds. The Customer is responsible for all @saagsociated with the dedicated access

lines.
Per Minute Rate
Rate Period Minimum Maximum
DAY $0.0300 $0.0800
EVENING $0.0300 $0.0800
NIGHT/WEEKEND $0.0300 $0.0800

Monthly Fee, per 800 number: $25.38

This includes RESPORG administrative fees and Stdiage fees.
These fees cover the costs to maintain the 8XXodatand order
process.
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AMI Communications

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT)D
3.7 Rates, (Cont'd.)
3.7.5 AMI Travel Card Service - Plan A

Calls are billed in six (6) second increments ratfte intial minimum period of thirty (30)

seconds.
Per Minute Rate
Rate Period Minimum Maximum
DAY $0.1500 $0.2500
EVENING $0.1500 $0.2500
NIGHT/WEEKEND $0.1500 $0.2500

3.7.6 AMI Calling Card Travel Service - Plan B

Calls are billed in six (6) second increments rafte initial minimum period of thirty (30)
seconds. Plan B rates are not time of day seasitiv

Per Minute Rate

Rate Period Minimum Maximum

ALL $0.1300 $0.2000
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4.1

SECTION 4 - MISCELLANEOUS SERVICES AND RATES

Directory Assistance

Directory Assistance is available to Customers Bl ADirectory Assistance charge applies to each
call to the Directory Assistance Bureau. Up to tequests may be made on each call to Directory
Assistance. The Directory Assistance charge appieach call regardless of whether the Directory
Assistance Bureau is able to furnish the requasteghone number.

Per Call Charge:

Per Request $0.69
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4.2

SECTION 4 - MISCELLANEOUS SERVICES AND RATES, (COND.)
Payphone Surcharge

In order to recover the Company’s expenses to cpmiph the FCC's pay telephone compensation
plan effective on October 7, 1997 (FCC 97-371)jiagiscountable per call charge is applicable to all
interstate, intrastate, and international call$ tnainate from any domestic pay telephone used to
access AMI services. This surcharge, which isddition to standard usage charges and any
applicable service charges and surcharges assbeiite AMI service, applies for the use of the
instrument used to access AMI service and is atedlto the AMI service accessed from the pay
telephone.

Pay telephones include coin-operated and coinlbesgs owned by local telephone companies,
independent companies and other interexchangeisaifihe Payphone Compensation Charge applies
to the initial completed call and any reoriginated (i.e., using the “#” symbol).

Whenever possible, the Payphone Surcharge willappe the same invoice containing the usage
charges for the surcharged call. In cases whepeppay telephone coding digits are not transmitted
to the Company prior to completion of a call, tlag/Fhone Surcharge may be billed on a subsequent
invoice after the Company has obtained informafiom a carrier that the originating station is an
eligible pay telephone.

The Payphone Surcharge does not apply to callgglrom pay telephones at which the Customer
pays for service by inserting coins during the pesg of the call.

Surcharge, per call $0.45




AMI Communications RTC No. 1

2nd Revised Page 36
Replaces % Revised Page 36

4.3

4.4

4.5

SECTION 4 - MISCELLANEOUS SERVICES AND RATES, (COND.)
Carrier Access Charge

The Carrier Access Charge is a per line monthlygdnapplicable to all lines that are presubscribed
the Company or the Company’s underlying carrien@ardless of the particular service option
selected by the Customer. The charge varies bydffiee. It is the customer’s responsibility to
identify to the Company the relevant line typethHa absence of such identification, the Companly wil
default to the Multi-line Business line rate petivachannel. If the customer reports to the Corgpan
that it is being billed for the wrong line typeet@ompany, upon verification of the customer’'sulai
will credit the difference between the two ratedffie previous three months of Carrier Access Gharg
billing. For centrex groups with fewer than 9 lindse multi-line business charge will apply to the
centrex group. The Company will pass through thiarge to its Customers consistent with the
following schedule.

It is the customer’s responsibility to notify the@pany if it is billed for an incorrect line type.

Monthly/Line or Trunk

Multi-line Business $ 3.2500
Centrex $ 0.3600
ISDN PRI $16.2500

Universal Service Fund Pass-Through

In connection with the FCC's Universal Service @sdé&MI| will pay a percentage of its retail
revenues to support the Universal Service Fund JUBRMI will pass-through the USF assessment
to its customers by assessing a charge applicghlest all retail interstate and international gjest
including usage and non-usage charges. This sgel®in addition to standard usage charges and
any applicable service charges and surchargesiaissbwith the Company's service. The Company’s
Universal Service Fee factor will match the releéxgrarterly Universal Service Contribution Factor
approved by the FCC rounded up to the nearest tdrdtpercent. Universal Service Contribution
Factors are available atvw.fcc.gov/ccb/universal_service/quarter.html.

AMI will charge a fee to administer this program 29 per account.

Federal Regulatory Cost Recovery Fee

The purpose of this fee is to recover costs inclwigh regard to the national fund for TRS, nationa
number portability, and federal regulatory fees.

Per Month: $4.771)
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5.1

5.2

5.3

SECTION 5 - PROMOTIONS

General

From time to time the Company shall, at its optjgmomote subscription or stimulate network usage
by offering to waive some or all of the nonrecugror recurring charges for the Customer (if eligjbl

of target services for a limited duration. Suchrpotions shall be made available to all similarly
situated Customers in the target market area.

Demonstration of Service

From time to time the Company may demonstratecfor potential customers by providing free use
of its network on a limited basis for a periodiofe, not to exceed one (1) month. Demonstration of
service and the type and duration of service pexvidill be at the Company's discretion.

Comparable Pricing Promotion

AMI may, at its discretion, match certain standarghromotional offerings of other interexchange
carriers or resellers in order to acquire new Qusts or retain existing Customer accounts. The
Customer must demonstrate to the Company's sdiisfabat 1) an alternative service offering is
valid and currently available from a competing ietechange carrier or reseller and 2) the Customer
intends to either subscribe to or remain subscribigd the competing interexchange carrier or

reseller.
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6.1

SECTION 6 - CONTRACT SERVICES

General

At the option of the Company, service may be offeom a contract basis to meet specialized
requirements of the Customer not contemplatedisnRAC. The terms of each contract shall be
mutually agreed upon between the Customer and Qoyrgoad may include discounts off of rates
contained herein, waiver of recurring or nonreagrcharges, charges for specially designed and
constructed services not contained in the Compaeyisral service offerings, or other customized
features. The terms of the contract may be baasgthlly or completely on the term and volume
commitment, type of originating or terminating agsemixture of services or other distinguishing
features. Service shall be available to all siryilaituated Customers for a fixed period of time
following the initial offering to the first contra€ustomer as specific in each individual contract.




